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Improve productivity of 
employees; require less 
a�ention from IT special-
ists and allow working 
remotely as e�iciently as 
in the o�ice. Employees 
do their work not compro-
mising corporate data.

Keep the most valuable assets 
locally and migrate everything 
else to the cloud, manage re-
sources as a single whole and 
save money. This model of�IT 
infrastructure will become a 
basis for your digital enter-
prise.

Rethinking work�ows subject to the data 
available, makes it possible not only to im-
prove labor productivity, increase pro�ts and 
reduce costs, but also to create new scenari-
os of business development.

Modern infrastructure processes 
terabytes of data, responding mil-
lions of requests, providing data 
protection and IT assets fault-toler-
ance. Interaction without barriers 
and data mobility open the way to 
uninterrupted system operation 
and downtime elimination.

�����������������

��������	�������

���������

Collect and analyze data, com-
pare with key indicators and act 
based on reliable knowledge. 
Working with information en-
ables you to take right manage-
ment decisions, launch new 
products and services properly, 
reduce costs and predict busi-
ness development.
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Financial and insurance companies face technological challenges every day. 
They have to adjust not only to changes in the industry, but also to meet 
customer expectations and requirements of regulatory authorities. 
Microso� solutions implemented by So�line help �nancial sector 
customers create modern and �exible IT infrastructure that meets market 
challenges and build an economically e�icient model for the organization 
management. 
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As far as the bank branches are distributed geographi-
cally, it was important for the customer to maintain 
a high level of internal communications and central-
ize such routine operations, as working with contract 
base or requests for pass cards. For this purpose, the 
organization used a portal based on Microso� Share-
Point 2010, which eventually ceased to meet growing 
business requirements and has to be audited. So�line 
was chosen as the project partner in view of its exten-
sive experience in the �eld of integration solutions on 
Microso� platform. 
So�line specialists examined the customer�s system 
and determined that the best way to develop the infra-
structure would be migration to the up-to-date version 
of Microso� SharePoint 2016. Data of the previous 
version of portal was transferred to the new platform. 
Works were done remotely, and data migration did not 
a�ect main business processes in the organization.
In the project for Eurasian Bank So�line has intro-

duced new version of the widely known Microso� 
SharePoint solution for the �rst time. Our experience 
has shown that migration of data from earlier so�ware 
versions is possible without losses and downtime of 
critical IT services. As a result, the customer obtained 
advanced capabilities for the content search, creation 
and management, interaction among users, and inte-
gration with other solutions. Updated portal design 
contributes to comfortable work with the resources 
from di�erent devices, including mobile ones. 

�Eurasian bank strives to comply with the up-to-
date information standards and use the latest 
so�ware. Modernization of internal IT systems will 
allow the bank to build internal processes e�icient-
ly, so that customer servicing will reach its new 
level. We expect that the migration to SharePoint 
2016 will be one more step in the development of 
the bank�s information services, allowing us to be 
ahead of our competitors.�

Evgeny Grebnov, Head of Administration and Applica-
tions Support Department, Eurasian Bank.
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To provide IT sta� with full access to processes that 
require monitoring, it was necessary to implement 
System Center Operation Manager. Such product was 
also optimally suited for the monitoring of Microso� 
so�ware solutions in the Internet retailer�s infrastruc-
ture. 
During preparation for the implementation of SCOM, 
So�line engineers remotely surveyed the customer�s IT 
architecture, including its previously deployed solu-
tion, and analyzed data on the processes that require 
tracking. As a result, all necessary SCOM parameters 
were con�gured.

Customer obtained the system that monitors opera-
tion of about 200 servers on Microso� Windows 
operating systems, several on the Unix, as well as 
application launch services, mailing systems (Tomcat, 
Exchange), SharePoint, etc. In addition, visualization 
system was implemented allowing administrators to 
understand the status of a particular service through 
the Web interface.
Implemented SCOM set the role-based structure of 
access to the monitored parameters. Users with the 
�administrator� role are able to correct problems, 
�operators� � to monitor the system status. Microso� 
System Center Operations Manager solution makes 
it possible to de�ne precisely where the failures are 
located in the customer�s IT infrastructure. It optimally 
meets the company�s needs. SCOM quickly �nds 
location of problems and shows administrator which 
infrastructure components need to be veri�ed.
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Retailers face a challenging task � to deliver high-quality goods and 
services through multiple channels at competitive prices. Up-to-
date cloud and mobile technologies help them to meet customer 
expectations.
So�line is engaged in the implementation of Microso� solutions for 
the companies involved in sales and distribution. These solutions 
help to make key processes more e�icient, increasing value of 
business, improving customer experience, creating new competitive 
advantages and optimizing costs.
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The metallurgy holding includes enterprises in Nizhny 
Novgorod region, Tatarstan, Bashkortostan, Chely-
abinsk and Perm region, each with own separate IT 
infrastructure. Management was carried out locally. To 
consolidate resources and centralize IT support, it was 
necessary to create a single catalogue service for all 
enterprises. 
So�line specialists migrated workstations, user ac-
counts and pro�les, servers and customer�s applica-
tions. Servers were �moved� with minimal downtime 
and almost unnoticeably to users. In the course of re-
source consolidation, a single management center was 
created. Independent domains were transferred to 
the single scalable Microso� Active Directory service 
based on Windows Server platform, maintaining their 
existing features. The customer obtained the possibil-

ity to distribute uni�ed so�ware management policies 
to the entire company�s infrastructure
Single catalog service simpli�ed the process of new 
product introduction, reduced �nancial expenses and 
labor costs for technical support.

�Before, if an employee of our company needed 
access to the resources located in another domain, 
he had to submit a request to IT Department. Now, 
we have a uni�ed domain system, which makes it 
easier for the users to access the data they need 
and reduces the IT sta� workload. Moreover, con-
solidation of the domain is another step towards 
development of infrastructure and implementation 
of new projects. In particular, we plan to introduce 
mailing system based on Microso� Exchange.�

Alexander Naumov, Project Manager, IT Project O�ce, 
UMC
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Industrial companies are in need of constant improvements and 
innovations, as they work with clients in a competitive environment of 
international markets. 
Joint projects with So�line for implementing Microso� solutions make 
it possible to improve IT infrastructure e�iciency and fault-tolerance 
at the level of entire enterprises, changing positively their operating 
activities, reducing costs for IT system maintenance and creating 
uni�ed management systems for their distributed sites.
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Main task of governmental organizations is to provide high-quality services 
to people and businesses: prompt, e�icient and for bigger number of citizens. 
To achieve this the processes of governmental organizations have to be 
constantly improved through developing new IT solutions.
IT services help state organizations to improve e�iciency of routine operations 
and reduce costs for the IT infrastructure maintenance. When implementing 
solutions, special a�ention is paid to the security of IT perimeter and 
information protection.
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JSC Leading Institute VNIPIET performs unique de-
sign, research and development works in the �eld of 
nuclear technologies, nuclear and power engineering 
facilities.
Primavera so�ware is a key solution to manage proj-
ects for the nuclear power plants construction. With 
its help, LI VNIPIET specialists work out timetables, 
including schedules for the required documentation 
release, assign resources, make budgeting, etc. Pri-
mavera solution, as well as ARIS product for business 
process modeling, previously used Oracle DBMS.
Microso� SQL Server platform has a�racted IT spe-
cialists of LI VNIPIET by its advantages, and, in par-
ticular, by the lower total cost of ownership, high level 
of security and reliability. Migration to Microso� SQL 
Server data management platform was implemented 
by So�line with the support of Microso�.

So�line specialists prepared a test environment similar 
to the customer�s industrial one, migrated database 
from Oracle to Microso� SQL Server, and recon�gured 
existing applications for the new database. A�er suc-
cessful system testing, industrial migration to the new 
solution was carried out.

Such new secure and e�icient solution for supporting 
database business applications allowed the customer 
to provide its users with a reliable IT environment. 
With the help of SQL Server, there was created an 
intelligent platform, meeting all the data-processing 
requirements, reducing operational costs and pro-
viding employees with additional IT administration 
capabilities.

Microso� SQL Server o�ers a unique combination of 
high performance, fault-tolerance and cost e�iciency. 
This makes it possible to create a truly intelligent 
platform for data management and critical business 
processes support. 
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To simplify the work of marketing experts with corpo-
rate portal and to improve e�iciency of business pro-
cesses in Ucell, it was decided to migrate the service to 
another platform.
So�line specialists created for the customer a new cor-
porate portal based on Microso� SharePoint, to which 
all required information was migrated. Also, the portal 
was designed in Ucell�s corporate style. 
Integration with Active Directory was con�gured to 
ensure users� authorization and create a uni�ed data-
base of employees. SMS messaging system connected 
to the portal ensures prompt employees� informing on 
corporate events. Integration with Microso� Exchange 
server was also implemented to send noti�cations. 

Block of internal vacancies is imported to the portal 
from the database of external recruiting system Easy 
Cruit. Thanks to the portal linking with RSS-connector 
of the parent company�s website, now Ucell employees 
receive global news. 
To monitor Microso� SharePoint servers and services, 
So�line specialists customized Microso� System 
Center Operation Manager solution available to the 
customer and installed Netwrix Auditor for SharePoint 
so�ware. With the help of this so�ware, the cus-
tomer�s personnel may trace even slightest changes in 
se�ings, access rights, structure of �les and folders. 

�Corporate portal is an important tool to improve 
e�iciency of business processes. A�er success-
ful migration to Microso� SharePoint platform, 
So�line helps us to maintain the resource relevance 
and provides comprehensive technical support.� 

Kamola Ikramova, Senior Specialist in Ucell Corporate 
Communications
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Telecommunication and media companies are among the largest and most 
advanced consumers of IT services. To meet the customers� needs, overtake 
competitors, maintain high level of services and develop new products, the 
companies of this sector invest actively in the IT infrastructure transformation. 
Owing to introduction of Microso� solutions, So�line specialists help 
customers to reduce operating costs through process automation, ensure high 
reliability and availability of services, allowing them to cope with demand in 
24/7 mode and to improve business processes. 










